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Welcome from the President
Welcome to South East Technological University (SETU)! We are a 
community of 18,000 students and 1,800 staff with a multi-campus 
presence in Carlow, Waterford, Wexford and Wicklow, offering an 
array of courses that span apprenticeships to PhDs. Established 
on 1st May 2022, SETU is the only university in the South East of 
Ireland and we are committed to serving the educational and skills 
needs of the region and driving regional innovation through our 
research, scholarship and partnerships.

As you join the SETU community I would like to congratulate you on reaching this 
pivotal stage of your academic journey. The staff in SETU are ready to support you 
in reaching your education and training goals. We offer a dynamic and participatory 
environment that will provide you with opportunities to acquire new knowledge and 
skills, to demonstrate your competencies and to make your unique contribution to 
society in its broadest sense. With courses that incorporate work-based learning, 
student mobility and a research-led curricula, an SETU education will offer you a 
contemporary learning experience.

In addition to the academic life of SETU there are many extra-curricular activities 
on offer through the SETU Clubs and Societies. These are run by students for 
students and are a great way for you to meet new people and try something new. 
The Students’ Union will be keeping in touch with you about events, supports and 
information. This year you will be invited to participate in a referendum about the 
future structures of the Students’ Union and the Students’ Union will be in contact 
with you about that.

While the Covid-19 pandemic has eased we must still remain vigilant – my colleagues 
and I will keep in regular contact with you should any measures need to be 
introduced during the academic year. Our campuses and facilities are open, and I 
look forward to meeting as many of you as possible in-person during the year.

Education is the portal to limitless possibilities which will stimulate, excite 
and reward you.  We look forward to seeing you participate in the educational 
opportunity that best aligns with your ambitions for your future and we wish you the 
very best of luck with your endeavours in SETU. 

Welcome to the SETU community!

Professor Veronica Campbell
SETU President 
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Welcome from Student 
Support Services Student Support Services

SETU Student Support Services provides a range of supports that are 
focused on helping students both during the transition to third level and 
throughout their time in South East Technological University.

The Student Support team works with students on a wide variety of issues, 
including personal and academic concerns. If they can’t provide you with 
assistance, they will certainly point you in the direction of someone who 
can. 

The supports and services of SETU include:

• Academic Supports

• Access Supports

• Careers Development Centre

• Chaplaincy & Pastoral Care

• Clubs & Societies

• Disability Support Service

• Financial Assistance (Student Assistance Fund) 

• First Year Transition and Orientation

• Health and Wellbeing

• Information Sessions

• Peer Mentoring 

• Student Counselling

• Student Engagement and Retention Initiatives

• Student Volunteering Opportunities

On behalf of the Student Support Services team, we would like to welcome 
you to South East Technological University community.

Adjusting to student life can be both challenging and exciting. It is 
important to remember that there are many people in the University 
that you can ask for help should you have any worries or questions. This 
handbook is a guide to the various supports and services that are available 
to you in the University. Please read the information carefully and keep it 
as a reference throughout the year for information on where to find SETU 
rules and regulations.

We encourage you to get involved in SETU life by joining clubs and 
societies or participating in activities organised by both Student Support 
Services and Students Union.

We wish you every success to you both academically and socially during 
your time with us. Remember, the Student Support Team are here for you 
along the way.

Dr Laura Keane
Head of Student Life & Learning
Waterford Campus

Helena Fitzgerald
Head of Learner Support & Student Services
Carlow & Wexford Campus
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Access Supports
The SETU Access teams work to enhance opportunities for students from 
underrepresented groups to access, participate in, and complete courses 
in SETU. We support students at all stages of their educational journey.

Our aim is to provide opportunities to our potential students to experience 
college life, increase their awareness of their educational options and to 
encourage them to believe in themselves and the choices they make to 
support their education.

Our 3rd level entry and support programmes include the following:

•	 HEAR	Scheme

•	 Student	Assistance	Fund

•	 1916	Bursary	Scheme

•	 Laptop	Loan	Scheme

•	 Traveller	Education	Support

•	 Reach	Programme	(Waterford campus access route for Leaving Cert 
students)

•	 Carlow	Access	Programme	(Carlow/Wexford campus access route)

Carlow and Wexford Campuses contact Information

HEAR Scheme 
hear.cw@setu.ie

1916 Bursary Fund
1916Bursary.cw@setu.ie

Student Assistance Fund 
SAFCommittee.cw@setu.ie

Laptop Loan Scheme 
laptoploan.cw@setu.ie

Carlow Access Programme and other access-related queries 
access.cw@setu.ie
 

Location and Contacts
Waterford Campus
The Student Support desk is located on the Cork Road in the Business 
building. The office on the College Street Campus is located in AL8.

E: studentsupport.wd@setu.ie
T: 051-834095/051-845513
www .setu .ie/studentsupportswd

Carlow & Wexford Campus
Our supports and services are located in the Barrow Centre on the Carlow 
Campus and in the Student Services Office on the Wexford Campus.

Carlow Campus 
E: studentservices.cw@setu.ie
T: 059-9175600

Wexford Campus Contact
E: studentservices.wx@setu.ie 
T: 053-9185802
www .setu .ie/studentsupportscw

Student Support Services
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Waterford Campus contact Information

HEAR Scheme 
hear.wd@setu.ie

1916 Bursary Fund
access.wd@setu.ie

Student Assistance Fund 
saf.wd@setu.ie

Laptop Loan Scheme 
access.wd@setu.ie

Waterford Access Programme and other access-related queries 
access.wd@setu.ie

Access Supports

For more information on the supports, contact:

Waterford Access Office
E: access.wd@setu.ie

Waterford Access Supports
www .setu .ie/studentsupportswd

Carlow & Wexford Office
E: access.cw@setu.ie

Carlow & Wexford Access Supports
www .setu .ie/studentsupportscw

Waterford Campus Access Team

Nuala Lennon
Access Officer

Claire Kelly

Colm Bonnar

Paul Bennett

Robin Croke
T: 051 306192

Carlow and Wexford Access Staff

Aisling McHugh
Access Officer

Angela Costelloe

Hugh Ryan
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Disability Support Service
Waterford Campus Disability Office
Students on the Waterford campus must email disabilityoffice .wd@setu .ie 
and request a needs assessment for reasonable accommodations. 
www .setu .ie/disabilitysupportswd

Contact information

Disability Support
T: 051 302758 
disabilityoffice.wd@setu.ie

SETU is committed to a policy of equal opportunities in education and 
to ensuring that students with disabilities have equitable access to their 
programme of study. Students with disabilities are encouraged to register 
with their relevant campus Disability Office to seek supports. 

To apply for reasonable accommodations, students must email their 
relevant campus disability office. An individual needs assessment is 
provided for all students based upon their supporting documentation.

Reasonable accommodations can include but are not limited to, assistive 
technology, learning support and examination accommodations.

Successful DARE applicants must also apply for reasonable 
accommodations and must contact their relevant campus disability office 
for a needs assessment. 

Supporting documentation is required to register with the disability office. 
Contact your campus disability office for more details. Contact details are 
provided below. 

Exam	Accommodations	
Application	Closing	Dates

Semester	1 31 October 2022

Semester	2 31 March 2023

Carlow and Wexford Campus Disability Office 
Students on the Carlow and Wexford Campus should email disability .cw@
setu .ie or phone 059 9175600 .
www .setu .ie/disabilitysupportscw

Laura Hartrey
Disability Officer

Janet O’Neill 
Assistive Technologist

Ruth Treacy
Administrator

Contact information

Disability Support
T: 059 9175600
disability.cw@setu.ie 

Angela Costelloe
Disability Officer
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Our team are here to support students throughout their journey in SETU. It 
is not unusual to feel overwhelmed at times by all the adjustments you have 
to make when you first go to college or during your course. It is important 
to remember that you’re certainly not alone in having those feelings. 

We assist students who are struggling on their courses, who for one reason 
or another may not be able to continue with their studies, or who want to 
change courses.

Members of the team are available to meet students to discuss issues 
which may be impacting on their experience in the University. We work with 
students on a wide variety of issues, including both personal and academic 
concerns. Issues may include but are not limited to:

• Not sure if you’re on the right course

• Thinking of leaving your course/deregistering

• Taking some time out from your course/deferring

• Struggling with college work

• Changing course

• Other challenges 

The team aims to pay attention to the whole student (e.g. personal, social, 
academic) in providing support and helpful referrals within the University 
and with external agencies. We encourage you to contact us with any 
issues or questions you might have. 

All support is private & confidential and offered in an understanding 
environment. Information and support is also offered on the SETU website 
at: 

Waterford: www .setu .ie/studentsupportswd

Carlow/Wexford: www .setu .ie/studentsupportscw

Student Engagement, 
Retention & Supports

Waterford contact information

General Student Support
T: 051 834095
E: studentsupport.wd@setu.ie 

Student Engagement & Retention 
E: retention.wd@setu.ie

Carlow/Wexford contact information

Conor Phelan Thomas Grinsell

Marie Sheedy 

Hugh Ryan 
Carlow

Sandra Malone  
Carlow

Janet Lambert  
Wexford

Deirdre Frankis  
Wexford

General Student Support Carlow
T: 059 9175600
E: studentsservices.cw@setu.ie 

General Student Support Wexford 
T: 053 9185802
E: studentservices.wx@setu.ie
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P2P - Peer Mentoring
Trained students from Year 2 and above act as mentors, meeting first year 
students regularly and providing advice about college supports, services 
and procedures. Mentors help new students to get to know one another 
and make connections, as well as sharing insights about their courses and 
other useful tips. 

Examples of the supports mentors provide include: 

• Welcoming new students to the college at Orientation 

• Helping students find their way around the campus 

• Advising students on available supports and answering any student-
related queries they may have. These questions can range from 
being about clubs/societies and Student Union events to exams, and 
anything in between! 

Students will also be able to get involved in different dedicated P2P 
activities and events, along with their mentors, which will help them get to 
know more people across their course, department and the wider college. 
First year students will meet their mentors at Orientation. If any student 
misses this opportunity, they can contact the P2P team, who will make 
sure to link them with a mentor. 

Carlow campus contacts: peersupport .cw@setu .ie 

Peer mentoring helps new students settle into University 
life. Students from Year 2 and above act as mentors, meet 
first year students and provide information about college supports and 
services. Mentors help new students to get to know each other and make 
connections, as well as sharing insights about their courses and other 
useful tips. 

Examples of the supports that mentors provide include: 

• Welcoming new students to the University at orientation 

• Providing information to students on available supports and helping 
to answer queries they may have. Mentors can help point them in the 
right direction.

• Encourage students to get to know each other and get involved in 
university life. 

Students with P2P on their course will also be able to get involved in 
different dedicated P2P activities and events, along with their mentors, 
which will help them get to know more people across their course, 
department and the wider college. First year students will meet their 
mentors at Orientation. If any student misses this opportunity, they can 
contact the P2P team, who will make sure to link them with a mentor. 

Any first-year student that enjoys the experience of having a mentor when 
they start in SETU, may wish to consider volunteering with the programme 
themselves from second year onwards. Anyone interested is welcome 
to contact the P2P team for information or they can keep an eye on the 
website at: 

Waterford campus: www .setu .ie/studentsupportswd

Carlow campus: www .setu .ie/studentsupportscw

Waterford campus contact: PeerSupport .wd@setu .ie

Eimear Breathnach Cillian Hayward Imelda Morrissey

Mary Boylan Alannah Somers
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Careers Development Centre
Your Career, Your Service

SETU Careers Development Centre, provides professional careers service 
and is the main point of contact for: 

Students & Graduates: Helping you to explore your options, develop 
your employability skills, make successful applications, information on 
employment, training and further learning options

Academic Staff: Supporting you to equip your students with the skills 
they need to enhance their employability and succeed in their future 
careers

Employers: Liaise with employers interested in securing the 
recruitment of well-educated, career orientated and informed 
graduates.

The Careers Development Centre supports the University by providing 
opportunities for students and graduates to develop the skills and 
attributes required to manage their careers throughout their working lives. 

In person and online appointments are available.

The SETU Careers Development Centre enables students and recent 
graduates to proactively manage their careers. This allows you to set 
realistic goals, make informed career decisions and develop the skills 
necessary to accomplish your goals by offering a range of professional 
services including careers information, education, advice and guidance.

The service also works with employers to enhance their Graduate 
Recruitment activity in SETU and with the academic community to develop 
careers education within the curriculum.

The following services are an example of what is offered to assist you:

• Careers Development Website and dedicated careers resources on 
Moodle and Blackboard

• Dedicated careers platform

• One-to-one appointments

• Careers Fairs which is held throughout the year

• CV, Application and Interview advice and guidance 20 
Student Information Handbook / 2022-2023 setu.ie 21
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• Visiting Employer Programme (Waterford Campus)

• Careers Information Library

- Luke Wadding Library, Waterford

- Barrow Centre, Carlow

• Workshop /Classroom work including Career Planning, transferrable 
skills, networking. It is always a good time to start thinking about your 
career and the SETU.

Careers Development Centre can offer advice, guidance and support at 
any stage throughout your time in SETU.

Check the website for opening times.

Carlow & Wexford
www .setu .ie/studentsupportscw

Waterford 
www .setu .ie/studentsupportswd

Waterford Campus Contacts

Angela Collins 
Careers Advisor and Head of Careers 

Sorcha Walshe 
Senior Careers Administrator 

Laura Dunphy
Careers Administrator

SETU Careers Development Centre Waterford Campus
The Careers Development Centre is situated inside the Front Entrance 
(immediate left), Main Building, Cork Road Campus, Waterford. 

Facebook: SETU Careers Centre Waterford 

Instagram: SETU Careers Centre Waterford

LinkedIn: SETU Careers Development Centre Waterford linkedin.com/company/
setucareerscentrewaterford 

Twitter: @careers_setuwd

E: careers.wd@setu.ie 

T: +353 51 302038

Carlow & Wexford Campus Contacts
SETU Careers Development Centre Carlow Campus

Judy Murphy
Head of Careers

E: careers.cw@setu.ie

T: 059 9175085

Twitter: SETU Careers Centre Waterford

Instagram: careerssetucarlow

Twitter: @SETUcwCarlow

SETU Careers Development Centre Wexford Campus

Mary Jane Mulrooney
Head of Careers

E: careers.wx@setu.ie 

T: 053 9185802

Careers Development Centre
Your Career, Your Service
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Chaplaincy & Pastoral Care
SETU has two full time chaplains who provide pastoral care and support 
for all students and staff on the Carlow, Waterford and Wexford campuses. 
Their priority is to support students and staff in a confidential manner with 
respect and dignity in all situations within and beyond the University. The 
chaplaincy has an open-door policy and students and staff are welcome 
to call to the Chaplain’s Office at any time. The chaplains are available for 
students and staff of all faiths and none. 

Local ministers of Religion can be contacted through the chaplain’s Office.

Should you be aware of a student illness, accident or bereavement, please 
contact the chaplain on your campus or any member of the Student 
Supports Services team.

Emergency Financial Support
Some students find themselves in financial difficulty during the academic 
year. The emergency Urgent Needs Fund is for students in financial crisis. 
This small fund is geared to make a quick response to student financial 
need and is primarily designed for unanticipated emergencies only. Please 
make all enquiries to the Chaplain’s Office on either the Waterford and 
Carlow campuses or the Student Services Office on the Wexford Campus.

Carlow & Wexford Campus
Fr. Martin Smith is available to all students and staff in Room F103 in the 
Barrow Centre on the Carlow Campus.

Fr Martin Smith regularly visits the Wexford Campus and is available to all 
students and staff.

Multi-faith Room
The Multi-faith Room (room F102) is located in the Barrow Centre offers a 
place of calm and tranquillity to retreat from the hustle and bustle of daily 
student life. It is located beside the Chaplain’s Office near the Students’ 
Union. 

• Mass is celebrated daily at 1.05pm.
• Muslim prayer takes place daily.
• Meditation every morning 08.45 – 9.00. A great way to start the day.
• Holy Hour every week (day and time to be announced)
• Guided meditation every week (day and time to be announced)

Waterford Campus
Fr David Keating is available to all students and staff in Office- D 26 on the 
Cork Road Campus in Waterford

The Quiet Room
The Quiet Room is located in room C41 on the C corridor. It is a special 
place providing space to relax and reflect, to be still and heal the spirit. All 
students are welcome in the Quiet Room.

 Mass	is	celebrated	Tuesdays,	Wednesdays,	Thursdays	in	the	Quiet	
Room	at	8.55am	and	on	request	for	special	occasions.	

Carlow & Wexford campus contact information
T: (059) 917 5612 
E: martin.smith@setu.ie
Twitter: @SETUchaplainCW
Instagram: setuchaplaincycw
Facebook: SETUchaplaincyCW
www .setu .ie/studentsupportscw 

Wexford contact information
T 059 917 5612 or via the Student Services Office
E: martin.smith@setu.ie 

Waterford campus contact information
T: 051 302617 
Afterhours T: 051 378878 
M: 086 3302086 
E: david.keating@setu.ie 
Chaplain’s House, 10 Claremont, Cork Road, Waterford
www .setu .ie/studentsupportswd

Fr David Keating
Waterford Campus 
Chaplain

Fr Martin Smith
Carlow & Wexford 
Campus Chaplain
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Student Counselling Service
The Counselling Service offers a student-centred, professional and 
confidential psychological support service to students who are in emotional 
or psychological distress about any issue or area of concern impacting their 
personal or academic well-being. Psychological counselling is provided by 
highly qualified, accredited and experienced psychotherapists. 

Services are available by appointment to full-time registered students and 
are free of charge.

Students come to us for support around a huge range of issues. Such 
problems may be current or arising from events in the past. The counselling 
process aims to support and empower you to find solutions to your 
difficulties and to make your day-to-day life more manageable. Skills and 
knowledge gained through counselling can benefit your wellbeing and 
relationships throughout your life. If you are in emotional distress, we would 
encourage you to make contact, no matter how big or small you feel your 
problem is. We are happy to have a conversation about the counselling 
process to help you decide whether it’s something you would like to 
engage with.

SETU Carlow Campus
The Service operates by appointment only. To make and an appointment, 
email, counselling.cw@setu.ie using your student email account, ring 
Student Services on 059 9175600 or drop into the Student Services Office 
located in the Barrow Centre. If you are in need of urgent support, please 
make that clearly known to us at the time of requesting your appointment. 

As there is a demand for the Counselling Service, 24 hours’ notice is 
required to change or cancel your appointment to allow other Students to 
avail of this service.

For further information please see our webpage, in the Student Services of 
the SETU Carlow and Wexford website:  www .setu .ie/studentsupportscw

Kevin Deering  Paula O’Mahony
counselling.cw@setu.ie counselling.cw@setu.ie
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To request an appointment:
Counselling Service Administrator: 051 302091
E: StudentCounselling.wd@setu.ie

SETU Wexford Campus
The Service operates by appointment only. To make and an appointment, 
email, wexfordcounselling.cw@setu.ie   using your student email account.  
Alternatively ring Student Services on 053 9185802. If you are in need 
of urgent support, please make that clearly known to us at the time of 
requesting your appointment. 

As there is a demand for the Counselling Service, 24 hours’ notice is 
required to change or cancel your appointment to allow other Students to 
avail of this service.

For further information please see our webpage, in the Student Services of 
the SETU Carlow and Wexford website: www .setu .ie/studentsupportscw or 
contact Catherine Murphy or Mary Kingston at: 
wexfordcounselling .cw@setu .ie

SETU Waterford Campus
This psychologist led service offers a safe, inclusive environment in 
which students can meet on a one-to-one basis with a member of our 
team to work towards resolving emotional or psychological difficulties. 
Appointments are offered via zoom when it is not possible to meet in 
person.

To make an appointment for counselling:
The Service operates by appointment only. To make an appointment please 
contact us via one of these routes:

• The Cognito booking form in the ‘Make and Appointment’ tab on our 
webpage: www .setu .ie/studentsupportswd

• e-mail: studentcounselling .wd@setu .ie

• phone 051 302091 

When e-mailing or calling to request an appointment please tell us:

• Your name 

• Your phone number

• The campus location (Cork Road or College St) which would best suit 
you to attend for an appointment in person. We offer a hybrid model of 
counselling, with appointments offered both in person and via zoom.

Please use your SETU student email account when emailing us or filling in 
our online booking form. For data protection reasons we can only schedule 
appointments via this e-mail address

Urgent Assessment Appointments are available daily for students who are 
at risk of self-harm or in crisis. If you are in need of urgent support, please 
make that clearly known to us at the time of requesting your appointment. 
To enquire about an urgent assessment appointment, please contact the 
service by e-mail or phone.

Student Counselling Service

Carlow & Wexford
Counselling Service

Waterford
Counselling Service
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togetherall .com
Sign up today with your academic email

* For more details, please refer to our T&C’s during registration.

Community

We offer an 

anonymous 

community to share 

how you’re feeling, 

listen and be heard.

Courses

Find courses specific 

to your concerns and 

learn techniques to 

manage your mental 

health.

Resources

Tools, self-assessments 

and articles that help 

you understand how 

you’re feeling and track 

your progress.

16+

Togetheral l  offers:

Get support 
Take control 
Feel better
Maybe you are feeling overwhelmed, struggling socially or just 

not feeling like yourself? Togetherall is a safe, anonymous, 

online community for mental health support. FREE to all students. 

In addition to one-to-one psychological counselling we also offer:
• A range of group psycho-education interventions

• Therapeutic group support specific to areas of psychological or 
emotional concern identified by a class group or other group of 
students

• Access to the Togetherall online information and peer support platform.

For further information please see our webpage, in the Student Life section 
of the SETU Waterford website: www .setu .ie/studentsupportswd    

To request an appointment:
051 302091 (Counselling Service Administrator)
E-mail: StudentCounselling.wd@setu.ie

Ann-Marie Quigley   Breda Heavey

Stefan Green  Ciara Doherty

Tricia Shannon   Lorraine Flood

Student Counselling Service
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Medical Services
The SETU medical services are available during the term-time to all 
full-time registered students and apprentices, throughout the academic 
year. The services are a term time addition but not a replacement for the 
student’s own GP. The service provides acute care during the week when 
it is not possible for students to attend their own medical services and 
operates within certain resource constraints.

Medical records are private and confidential and are NOT part 
of the central SETU student records .

Carlow Campus
Students at the Carlow campus must be registered with the medical centre 
to use the medical centre service. The online registration form for the 
Carlow campus medical centre is available at: 
www .setu .ie/studentsupportscw

For further information about medical and nursing services provided at the 
Carlow campus visit: www .setu .ie/studentsupportscw

Wexford Campus
The Wexford Campus medical service is provided by Sunnyside Medical 
Centre. Appointments to see a doctor can be made via Student services. 
E: studentservices.wx@setu.ie

For further information visit: 
www .setu .ie/studentsupportscw

Waterford Campus
For further information about medical and nursing services provided at the 
Waterford campus visit:
Rowe Creavin Medical Practice: https://www .rowecreavin .ie/wit-student-
medical-scheme/

Nurse: www .setu .ie/studentsupportswd
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Sports & Societies
SETU Sport 
At the South East Technological University, Sport is an integral part of the 
culture. The role of the Sports Department at SETU is to create an inclusive 
environment that helps to support students and the wider community in 
pursuit of their health and wellbeing, competitive and performance sports 
goals and ambitions.

There is a huge variety of activities to choose from with over 100 sports 
clubs and societies operating across the Carlow, Waterford and Wexford 
Campuses, catering for all standards from national and international 
athletes to the individual who would like to try a new activity, join a group, 
or increase their social circle while enjoying their time at SETU.

SETU Sport — Carlow Campus
Performance Sport Carlow
The Performance Sport Programme at SETU Carlow is designed specifically 
for students who wish to compete and succeed at the highest sporting 
level while pursuing a course of academic study. The programme supports 
high caliber athletes striving for sporting success, while providing the 
opportunity to reach their maximum potential both in their sport and in 
their academic careers. A comprehensive Sports Scholarship Programme 
and High Performance Entry recognition, has resulted in the SETU Carlow 
providing athletes who have competed at the very top level of student 
sport, representing their country at World University Games in Men’s and 
Women’s Soccer, Athletics and Swimming.

Competitive Sport
Intervarsity Competitions have a positive impact on the student experience 
and SETU endeavor to facilitate opportunities to participate in third level 
sporting competitions through our campus based sports clubs. The 
University offers a huge diversity of clubs to choose from with 36 Sports 
Clubs actively competing in Student Sport Ireland Competition, Higher 
Education Governing Body Competition, as well as National Governing 
Body Competition. The investment in facilities and resources, as well as our 
acquisition of some of the best coaches in Ireland has ensured SETU has 
achieved great success in a variety of different sports and competitions.

Participation (Physical Activity, Health and Wellbeing)
The Participation Sports programme at SETU Carlow provides opportunities 
for physical activity, friendship and social interaction. A large percentage 
of the 40 plus sports clubs provide activities for the recreational user. 
Informal activities such as Karting, Zumba, Pilates, Hip Hop, Yoga and Salsa 
are hugely popular as are the special interest classes such as Archery and 
Airsoft. Tag Rugby, 3v3 Basketball and Rec Soccer; provide weekly leagues 
for students who wish to get active without the pressure associated with 
weekly training and intervarsity competition.

Clubs & Societies Sign Ups
The University has “Clubs and Societies Sign Up” events in September 
and January to encourage students to join Performance, Competitive, 
or Participation Sports Clubs. The University also supports numerous 
Societies, which benefit students’ social lives in Carlow and Wexford. Some 
of these societies include Music & Band, LGBTQ+, Cultural Shake-up as 
well as course-based groups such as Brewing & Distilling, Computing, 
Engineering and Law.  Assistance is also provided to any student or 
group wishing to set up a club or society both on the Wexford and Carlow 
campuses which may not currently exist.

Facilities
The University’s has made significant investment in the construction of 
cutting-edge sports facilities which has seen SETU Carlow established 
itself as a centre of sporting excellence in the South East. The Barrow 
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Centre is home to the Sports Department. The fitness, strength and 
conditioning and sports facilities located here are some of the best around 
and they provide the ideal training ground for the elite athlete, college 
teams and the recreational user. Students are welcome to book facilities for 
an activity of their choice.   

Barrow Centre indoor facilities include:
• Multi-purpose sports hall
• Health & fitness suite, with 

sauna-steam rooms
• High performance strength and 

conditioning gym
• Exercise studio
• Activity rooms
• Spinning room
• Rehabilitation therapy clinic
• Sports science laboratories

• Sports performance lab
• Outdoor Sports Facilities 

Carlow Campus
• Sand based flood lit Gaelic 

Football and Rugby pitches with 
viewing stands

• Flood lit 4G Soccer Pitch
• 5 and 7 a side All Weather Astro 

Turf pitches
• 150m Tartan Running track.

Sports & Societies

South Sports Campus
The University invested €15 million, in a 31-acre South Sports Campus. This 
world class outdoor facility includes 6 full-size LED floodlit playing pitches, 
1.6km looped walking trail, 400m athletics track, Pavilion building, including 
changing rooms, offices and meeting rooms.

Contact information (Carlow Campus)

SETU Carlow Director 
of Sport
Donal McNally
donal.mcnally@setu.ie

SETU Carlow Sports 
Supervisor
Paula Hickey
paula.hickey@setu.ie 

SETU Sports Officer
Michael Walker
michael.walker@setu.ie

SETU Waterford Campus Sport & Societies
Competitive Sport
SETU Sport Waterford has a strong history among the university and 3rd 
level athletic community. SETU Waterford won 9 Fitzgibbon Cups and 8 
Ashbourne Cups, with our Ladies Footballers winning Giles and Lynch 
Cups along with Men’s Football National League titles. Handball also has 
a strong place in SETU with recent All Ireland success. Our SETU Sport 
soccer club made history in 2019 when the Men’s premier squad won the 
Perpetual Cup for the first time in 20 years. Our women’s soccer team has 
had outstanding seasons in the top league, winning shield championships 
and reaching the final four on many occasions. Our men’s and women’s 
basketball teams continue to grow and develop thanks to close ties with 
the Waterford Vikings and Wildcats. The club also adds US talent through 
the Victory Scholarship program. SETU Sport Waterford Athletics Club has 
flourished under the careful guidance of international sprint coach Shane 
McCormack and Ireland’s fastest woman over 100m and 200m, Phil Healy. 
Phil has broken records and won 12 national senior titles for SETU in the 
Irish Athletics Outdoor Championships. Boxing, kayaking, rugby, Olympic 
weightlifting, and table tennis, to name a few, have also had great years. 
Whether you are a high-performing athlete or someone who likes to keep 
active, SETU Sport Waterford provides a wide range of sports clubs, 
societies, and opportunities for students. Check out our full list of sports 
clubs to find something to fit your tastes.

Physical Activity Health and Wellbeing
SETU Sport’s recreational programs boost students’ health and well-being 
in addition to competitive sports and welcome all levels. The SETU Sport 
Waterford Physical Activity Health & Well-Being program promotes physical 
activity, friendship, and socialization. In addition to the health advantages 
of exercise, participants learn new abilities from experienced instructors 
and enjoy the camaraderie, ambiance, and enjoyment of the program. 
Many of the 30+ sports clubs offer recreational activities, while others 
offer specific programs. Activities such as karting, hip hop, and archery are 
available. Also, the very popular SETU Arena has a wide range of physical 
activities for individuals, such as a gym, Pilates, Yoga, Spin, and Boot-
camp.
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can cater for: basketball (2 full-size courts and 2 half-courts for training), 
badminton, indoor soccer, futsal, volleyball, badminton and table tennis. In 
addition, the SETU Arena boasts a high end commercial Edge Gym. With 
over 2000 members, our top-class gym includes over 100 pieces of cardio 
and resistance equipment, a high-performance gym, FHITT Zone, 3 fitness 
studios for over 50 different instructor-led exercise classes per week, 3 
lecture rooms, and 6 breakout rooms for meetings and conferences, along 
with a restaurant and café facilities on site.

Sports & Societies
Sports Scholarship
The SETU Waterford Sports Scholarship programme assists high-
performance athletes in their overall development. Programs include 
UPMC Elite Sport Scholarship, Sport Scholarship, and Emerging Talent, 
along with external scholarships offered by Munster GAA, Waterpark RFC, 
GPA, UPMC Victory, and Bausch & Lomb. The scholarship program offers 
talented athletes a network of support resources and knowledge targeted 
towards their specific requirements. Through these programs, we hope to 
help recipients excel athletically, intellectually, and personally. If you are a 
high achiever, apply online LINK by 5pm on August 30th, 2022, or for more 
information, email: sportscholarships@setu .ie

Societies
SETU Waterford has societies for every interest. We urge students to join 
a SETU Waterford society to extend their horizons, try new activities, meet 
new people, and learn new things. Engaging in a society will provide a 
pleasant and memorable respite from academic demands and allow you to 
meet other students outside of the classroom.

Sports & Societies Sign Ups
You can join a sports club or society on campus or online at any point 
throughout the year. There will also be open days held at the beginning of 
both semesters each year. Keep an eye on our social media channels for all 
updates. 

Facilities
SETU Arena Opening Hours: Monday-Friday: 6am-10pm Saturday: 9am-
6pm

SETU Arena is the largest sports, conference, and events venue in Ireland’s 
south east. This multipurpose facility caters to a wide range of events such 
as recreational gym users, high-performance athletes, multipurpose sports, 
kids’ activity camps, leisure and entertainment events, and conferences. 
The facilities are state-of-the-art and the service is truly exceptional. 
SETU Arena has five sand-based grass pitches. These consist of 3 GAA 
grass pitches and 2 full-sized grass soccer pitches. These pitches are 
complimented with fully floodlit training areas for warm-up and running-
based drills. SETU Arena also has a fully floodlit all-weather area (3G 
Surface). SETU Arena Sports Hall is 2000sqm. The hall has 3 courts and 

Contact information
Head of Sport     Sports Manager 
Kate Kelly    Katie Redmond
E: kate.kelly@setu.ie    E: katie.redmond@setu.ie  

Sport & Societies Manager
Sean Geoghegan 
E: sean.geoghegan@setu.ie

Social Media
To keep up to date with all things Sports & Societies in SETU Waterford, 
follow and friend us on our Social Media platforms.

Twitter: @SETUsportwd

Facebook: @SETUSportWaterford and @SETUSocietiesWaterford

Instagram: @setusportswaterford and  @setusocietieswaterford
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SETU Novus
Waterford Campus

For further information contact: setucard .wd@setu .ie 

Company contact info
E: novus.wd@setu.ie 
Facebook: SETU Novus on Campus
Instagram: SETU Novus on Campus

SETU Novus is a wholly owned subsidiary of SETU Waterford and manages 
many of the non-academic services on Waterford campus. These include 
Food & Beverage, SETU Arena & SETU Accommodation as well SETU 
Waterford Sport, Societies, Student Card & Print Services.

Food & Beverage
Our food and beverage department prides itself in providing healthy, 
freshly prepared, affordable eating concepts. There are a number of 
restaurants and baristas located across our various campuses, which 
provide networking opportunities and cater for all preferences. 

SETU Arena
SETU Arena is the home for all SETU Waterford Students catering for all 
health, fitness and sporting goals during their academic journey. For further 
information check out www .setuarena .ie 

SETU Waterford Campus Accommodation
Combining character and style with comfort and security, SETU Campus 
Accommodation known as City Campus and College Campus is the natural 
choice for many of our students. Purpose built and fully equipped, the 
environment is safe and pleasant, ideal for living and studying. 

For further information, search SETU Accommodation Waterford.

SETU Sport & Societies Waterford 
Sports & Societies is a huge part of the college life. Sports and Societies 
provides an avenue for recreational activities as well as participation in 
competitions throughout the academic year. 

Card Office
The Card Office provides the following services for students:

• Student Cards

• Access Control

• Printing & Photocopying Services 

• Binding Services 

• Accommodation Services. 
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Students’ Union
South East Technological University Students’ Union (SETUSU) is the 
official representative organisation of SETU which supports, defends, and 
collaborates with all registered students of the University. SETUSU main 
offices and social spaces are located on both the Carlow (Kilkenny Road) 
and Waterford (Cork Road) Campuses. We also hold drop in clinics on both 
the Wexford, Granary and College Street Campuses for Students to meet 
officers. 

Becoming a registered student of SETU means you automatically become 
a member of the Students’ Union. We are run by you, the students, for you, 
the students. We are here to help. Whether it be with academic issues or 
external problems such as accommodation, student welfare and student 
safety, grants, finances or equality etc. We also provide printing, binding 
and photocopying services at our Administration Offices located in our 
social spaces on both the Carlow and Waterford Campuses to students, as 
well as selling a selection of stationery etc. in our students’ union shops. 
Throughout the year we will also run informative, fun campaigns, activities 
and events. 

We have a class representative system in place that ensures every class is 
fully represented. The more class representatives the stronger the overall 
representation therefore we encourage you to sign up to become your 
class’ representative. More details on sign ups and class representative 
training will be provided in September and for more information you can 
contact Wiktoria the Education Officer for the Carlow, Wexford or Wicklow 
Campuses at sueducation.cw@setu.ie or Bryan the Education Officer 
for the Cork Road, College Street, Granary or Kildalton Campuses at 
sueducation.wd@setu.ie. You can also join various committees including 
the Entertainment Committee, Welfare Committee or the Student Finance 
Committee. 

We work tirelessly to make sure your college experience is the best it 
can be. This year with the first year of SETU it is so important that you 
understand the work of your students union and the supports that we 
offer.  
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We dedicate our work to ensuring complete equity to all students regarding 
their academic affairs, institute facilities, and entitlements. If you ever 
have any questions on who to talk to in the Students’ Union then you can 
contact our administration staff located in both campus social spaces and 
they will be able to provide you with the information you need.

No problem is too big or too small. You can always reach out to your 
Students’ Union in Carlow (SETUSU Carlow) or Waterford (SETUSU 
Waterford). You can also find us on social media on Twitter, TikTok, 
Snapchat, Facebook and Instagram at either @setusu.cw or @setusu.wd 
so follow to keep up to date with what’s happening. From all of us here in 
both SETUSU Carlow and SETUSU Waterford we would like to wish you all 
the very best during the year. Please feel free to contact us at any time, no 
issue is too big or small!

Meet the Team 
SETUSU Carlow

President
Mark Dunne
E: supresident.cw@setu.ie 
T: 059 9175621

Vice President for Welfare and Equality
Dani Fly
E: suwelfare.cw@setu.ie
T: 059 9175623

Vice President for Education and Lifelong Learning
Wiktoria Szeremeta
E: sueducation.cw@setu.ie 
T: 059 9175624

Vice President for Entertainment and Communications
Liam Crowley
E: suevents.cw@setu.ie 
T: 059 9175622

Administration Office: 059 9175620

SETUSU Waterford 

President
Patrick Curtin 
E: supresident.wd@setu.ie 
T: 086 7854420

Vice President for Welfare and Equality
Alicia Lewandowska 
E: suwelfare.wd@setu.ie 
T: 086 7854402

Vice President for Education
Bryan O’Mahony 
E: sueducation.wd@setu.ie 
T: 086 0499842

Vice President for Events and Engagement
Oscar Murphy
E: sueventsandengagements.wd@setu.ie  
T: 083 0884496

Administration Offices: 051 374744 (Cork Road) and 051 877682 (College Street) 

Students’ Union
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Student Grants & Fees
All undergraduate students attending SETU are liable for the following 
fees:
Student Contribution
The Student Contribution Charge for the academic year 2022/2023 is 
€3000. The Student Contribution Charge is an annual charge directed by 
the Higher Education Authority. All third level undergraduate students are 
liable to pay this fee unless they qualify for a SUSI grant. 

Tuition Fees
Generally, first time undergraduate students pursuing a full-time 
programme will qualify for free tuition fee funding, however, please refer 
to www.studentfinance.ie for full details of the “Free Fees Initiative” (F.F.I.) 
scheme. Students who qualify under the F.F.I. will be exempt from paying 
tuition fees to SETU. Those students who do not qualify for F.F.I. will be 
liable to pay all tuition fees depending on the programme they choose to 
complete (see schedule of tuition fees on www.setu.ie).

Grants
All new grant applications and renewals for 2022/2023 must be made 
online to SUSI (Student Universal Support Ireland) through www.susi.ie. 
All students are advised to apply for a SUSI grant if commencing a new 
programme of study or if progressing to a higher level of programme. If 
approved, SUSI will pay the Student Contribution on behalf of the student 
directly to SETU. For students who have paid this fee in the interim, this 
will be refunded by the grants office. Students who are awarded a SUSI 
Maintenance Grant will have the payments made to them directly by SUSI 
into the bank account designated by the student. Payments are made 
based on the student’s continued registration and attendance on their 
course.

For further information on Grants please log onto:
www.citizensinformation.ie
www.studentfinance.ie 

Tax relief
Students may be able to claim tax relief on tuition fees paid. It is intended 
that families who pay student contributions for more than one student 
in any one year can also claim tax relief on the second and subsequent 
student contribution fees.

Waterford contact information
Fees & Grants staff at SETU, Waterford Campus can be contacted by phone 
or email at all times, details listed below:

fees.wd@setu.ie
T: 051 302867

Carlow & Wexford contact information
Fees & Grants staff at SETU, Carlow Campus can be contacted by phone or 
email at all times, details listed below:

fees.cw@setu.ie
grants.cw@setu.ie
T: 059 9175113/9175112 
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Student Assistance Fund
The Student Assistance Fund (SAF) provides financial support to full 
or part-time students who are experiencing financial difficulties while 
attending college. Students can apply for the Student Assistance Fund to 
help with either temporary or ongoing financial difficulties. The Student 
Assistance Fund is designed to provide a source of financial support in 
addition to a SUSI grant, Social Welfare, or part time work. The SAF can 
offer help with college-related expenses such as rent, transport, childcare, 
books, and class materials, but cannot assist with tuition or registration 
fees.

It is a means-tested fund, with individual circumstances and financial 
means taken into consideration when assessing applications to the Student 
Assistance Fund. Funding amounts allocated vary and are determined each 
applicants’ income, college costs and available funding.

The SAF opens for applications at several stages throughout the academic 
year, and all communication, correspondence and information on opening 
and closing dates for the Student Assistance Fund is through students’ 
email accounts.

Waterford Contact  Carlow & Wexford Contact
E: saf.wd@setu.ie  E: safcommittee.cw@setu.ie

Waterford Application  Carlow & Wexford Application
www.setu.ie/SAFwd  www.setu.ie/SAFcw
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Student Assistance Fund
SETU is committed to providing a safe and healthy work and study 
environment for students, staff and visitors in accordance with the Safety, 
Health and Welfare Act 2005, the Safety, Health & Welfare at Work (General 
Application) Regulations 2007 and associated legislation. The University’s 
Parent Safety Statement is available here: 

All students and staff of the University are expected to demonstrate their 
commitment towards a safe and healthy work and study environment by 
behaving in a safe manner and complying with the University’s health and 
safety policy and associated procedures.

Any student concerns regarding Health & Safety within the University 
should be reported to the appropriate Head of Department and to the 
Students Union.

Accident/Incident
If you have an accident while at the University or during University 
activities off-campus report it immediately to one of the following:

• Your Manager or Supervisor
• Your Lecturer or Course Leader
• The Health & Safety Office.

All Accident/Incident Report Forms, must be completed and returned 
within 24 hours of the accident/incident to the relevant Department 
Office and Health & Safety Office.

Health & Safety

Carlow & Wexford
Health & Safety Statement

Waterford
Health & Safety Statement
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Health & Safety
First Aid & Defibrillators
If your injury is minor it can be dealt with by an on-site first aider. 

If your injury requires medical attention please contact as appropriate:
• Rowe Creavin Medical Practice located at the Waterford Health Park
• Carlow Medical Centre, Carlow Campus
• Wexford Medical Services, Wexford Campus.

If any of the above are closed please contact the Caredoc (after hours) 
or the Accident & Emergency Department at Waterford Regional Hospital, 
Carlow Regional Hospital or Wexford Regional Hospital.

If your injury is serious contact the 
emergency services immediately. 

Dial 999 or 112. 

AEDs (Defibrillators)
A full listing of AEDs for all campuses is available on the below links.

Automated External Defibrillators (AED) 

Carlow & Wexford Campuses Defibrillator Locations
1. Central Services Building – outside the main Reception
2. Barrow Centre – In the Sports Office
3. Engineering Technology Building – Main foyer
4. South Sports Campus – mobile unit
5. GAA Stand – Entrance hall
6. Physiology Lab (C149) has a mobile unit
7. Wexford Main Campus (St. Peter’s)
8. Art & Design Campus.

Waterford Campus Defibrillator Locations
Cork Road Campus
1. Engineering & Sciences Building - beside WIT print machine in atrium area.
2. Business School Building - beside WIT card machine outside the Centra shop
3. Tourism & Leisure Building – corridor outside Human Performance Laboratory
4. Tourism & Leisure Building – ground floor atrium area beside porter’s desk
5. Health Science Building – ground floor atrium area beside stairwell.
6. Library – foyer area opposite circulation desk.
7. ICT Building – ground floor atrium area inside main door
8. Sports Hall – first floor area beside lockers.
9. Flexible Teaching Building – lobby area outside Maths Centre (FTG25)
10. Student Medical Centre – behind Reception desk.

College Street
1. Main Building - across from porter’s desk.
2. St Dominic’s Building – across from porter’s desk.

Applied Technology Campus
1. Main Building - atrium area beside AG26
2. Apprentice Building (Harveys) – Outside Technician’s Store (Plumbing side).

West Campus
1. Arclabs Research & Innovation Centre – behind reception desk.
2. R2 Research Building - inside main entrance.
3. Carriganore House – Kitchen area.

Granary Building
1. Granary Building - across from lifts on the ground floor.

Fire Safety
If I discover a fire what should I do? 
Raise the alarm by activating the nearest break glass unit (red square box 
with glass panel). To activate use your thumb to apply pressure on the 
black dot in the centre panel of the unit.

On hearing the fire alarm all building users must:
• Ensure the safe shutdown of equipment/ electricity/gas in use
• Evacuate the building by the nearest exit route
• Close all doors after you
• Proceed to the assembly point.

Carlow & Wexford Waterford
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Do Not
• Go upstairs for any reason
• Go to lockers/workstations etc., to collect personal belongings
• Use the lift
• Re-enter the building until the “all-clear” has been given

Each area of the Campuses have an assigned assembly points, students 
and staff should familiarise themselves with the location of fire exits and 
assembly points. 

Fire evacuation drills are carried out twice a year and all staff, students and 
visitors must follow the directions of fire marshals/wardens for each area.

Anyone caught maliciously breaking/vandalizing any of the fire break glass 
units, exiting through a designated fire doors or tampering with firefighting 
equipment will be subject to disciplinary regulations.

Insurance
Personal Accident
For further information on personal accident cover please contact the 
University’s Student Services Office.

Personal Possessions
The University encourages students to take out personal Insurance to 
protect their possessions (particularly, phones, tablets and laptops) against 
theft, fire etc. You are unlikely to be covered by your landlord’s insurance.

Contact information
Waterford Campus  Carlow & Wexford Campus 
Health & Safety Office   Health & Safety Office
T: 051-845537, 051-845517   T: 059- 9175023   
E: safety.wd@setu.ie   E: safety.cw@setu.ie

Coronavirus (Covid-19) Information
The wellbeing of our staff, students and our wider community is of 
paramount importance to us. Please refer to links below for the most up to 
date information: https://www2 .hse .ie/conditions/covid19/

Notification of all updates to SETU campus policies regarding Covid-19 will 
be emailed to all students.

Health & Safety
The Office of the Registrar is the administrative centre of the University. 
It is where your student records are kept.  It is also the first point of 
contact for any queries you may have relating to your registration status, 
admissions or examinations. Many services, which support the academic 
experience at the University, come under the remit of the Registrar.  These 
include but are not limited to Academic Council Administration; Academic 
Affairs, Admissions for Full-time Students, Admission for Postgraduate 
Students, Examinations, Awards, Registration, Conferring, Student Records 
System, Quality Assurance & Enhancement.  

See a full listing of relevant contact emails below.

Registration
Following a successful application to SETU and on payment of the 
appropriate fee, you will be registered on a SETU programme. You must be 
registered in order to access University facilities such as attend classes, 
use the University computers and computer network, access Moodle/
Blackboard and use any of the Library facilities. If you have any queries 
about your registration status you can e-mail registration.wd@setu.ie or 
registration.cw@setu.ie 

Note: All applications, offers and registration processes are subject 
to the full regulations of the University which are available at www.
wit.ie/registration and www.itcarlow.ie/study/admissionssupport/
registration-details.htm 

Validation of Forms
As a student you may require forms to be validated or stamped by the 
University. 

Waterford Campus  
www .wit .ie/current_students/student_affairs/reception/ 

or E: arehelpdesk .wd@setu .ie for further help.

Carlow/Wexford Campus
E: info.cw@setu.ie or contact your Faculty Office directly.

Office of the Vice-President for 
Academic Affairs and Registrar
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Academic Administration & Student Affairs Team
The Academic Administration and Student Affairs (AASA) teams welcome 
all new and returning students to SETU. The AASA teams support students 
on their journey through the University - from the time the student applies 
for their chosen course right through to graduation from that course. 
Our responsibilities include a wide range of student focussed activities.  
These range from retention of accurate student records; Admissions: 
CAO, Advanced Entry, Postgraduate (PAC); Registration; Examinations 
including Reviews and Rechecks; Conferring; Statistical analysis of student 
information; Academic Scholarships; Student ID Cards; Student transfers, 
deferrals, repeats, transcripts; helpdesks; repeat learners/students; 
progression. This and more information is available at www .setu .ie 

SETU	Carlow	&	Wexford SETU	Waterford
Examinations

Examinations.cw@setu.ie
Examinations

examinations.wd@setu.ie

International
International.cw@setu.ie

International
 international.wd@setu.ie

Registration
Registration.cw@setu.ie

Registration
Registration.wd@setu.ie

Admissions
Admissions.cw@setu.ie

Admissions
Admissions.wd@setu.ie

CAO	1st	Year 
caoadmissions.wd@setu.ie

Deferrals
Deferrals.cw@setu.ie

Deferrals
Deferrals.wd@setu.ie

Progression
Progression.cw@setu.ie

PLC	Progression	Links (QQI/FETAC L5) 
progression.wd@setu.ie

Helpdesk
Info.cw@setu.ie

ARE	Helpdesk
 arehelpdesk.wd@setu.ie

Graduate	Studies
Graduatestudies.cw@setu.ie

Masters	PG	Taught
tpgadmissions.wd@setu.ie

Masters	Research	Postgraduate
rpgadmissions.wd@setu.ie

Advanced	entry
Advancedentry.cw@setu.ie

Advanced	Entry
Advancedentry.wd@setu.ie

Vice-President	for	Academic	Affairs	
and	Registrar	–	SETU	Carlow

Dr David Denieffe
registrar.cw@setu.ie

Vice-President	for	Academic	Affairs	
and	Registrar	–	SETU	Waterford

Dr Derek O’Byrne
vpacademic.wd@setu.ie

Office of the Vice-President for 
Academic Affairs and Registrar

Other important information
Exam regulations
All students should familiarize themselves with the regulations on 
examinations.  This is your personal responsibility.

Registration requirements
University fees - Students who have applied for a SUSI grant must supply 
their SUSI reference number and evidence of the status of their application.  
Students will be expected to supply their bank account details , IBIC and 
IBAN numbers when registering online.  Students ineligible for a grant will 
be required to pay a minimum of 50% of the Student Contribution Fee 
of E3,000 by the 31st October.  Repeat students and students who have 
exhausted their free fees/grant entitlement will be required to pay 50% of 
fees at registration.

ID Cards
SETU Student Identity Cards are issued during orientation or at the start of 
term. The Student ID card is proof that the bearer is a registered student 
of SETU and a member of the Institute and permits the student to avail 
of Institute facilities such as borrowing books from the library and gaining 
entrance to examinations.  The Student ID Card must be produced on the 
request of any University Officer or other person authorised to request 
it.  You must carry your Student ID Card with you at all times.  There is no 
charge for the issue of your first card, however, if you lose your Student 
Card, a replacement fee is €25 will apply.  The Student ID card remains 
the property of the University and must be returned if a student leaves or 
withdraws from the University.

Change of Address
Students must submit details of any change of address to the relevant 
Academic Administration Office in writing or by emailing registration.cw@
setu.ie or registration.wd@setu.ie 

53setu.ieStudent Information Handbook / 2022-202352



Withdrawals
In order to withdraw officially from the University a student must complete 
and submit a Withdrawal Form.

A refund of the total Student Contribution Charge and Tuition Fee where 
applicable will be made where a student formally withdraws from SETU 
by the 31st October.  A refund of 50% of the Student Contribution Charge 
and Tuition Fee where applicable, will be made where a student formally 
withdraws from SETU between the 1st November and the 31st January.  No 
refund will be made where a student withdraws from SETU on a date after 
31st January.  SETU shall consider applications for a refund of fee where 
students have formally withdrawn after the 31st January, in exceptional 
circumstances only.

Outstanding Fees
Any student who is liable to pay a fee but does not pay by the due date 
may not obtain any documents relating to their academic record or have a 
degree conferred upon them or receive an award.

Attendance at Classes 
Students are required to attend lectures and practical classes relating 
to the course of study for which they have registered.  There is a direct 
correlation between levels of attendance and pass rates; i.e. the more you 
attend your course the more likely that you will succeed.

Students who fail to attend may put their grant at risk.  Any reason for 
absence (i.e. sickness, personal circumstances, etc.) should be put in 
writing and sent to the School/Faculty Office to pass on to your Head of 
Department.

 

Office(s) of the Vice-President for 
Academic Affairs and Registrar Equality, Diversity & Inclusion

SETU is committed to creating and supporting a diverse campus 
community that promotes and advances equality, respects and values 
diversity, and develops a culture in which the human rights and dignity of 
all students and staff are recognised and respected.

SETU recognises the value of diversity amongst our students and staff and 
seeks to promote equality and prevent discrimination in all forms in the 
access, experience, progression and achievement of all students and staff.

Ending Sexual Violence & Harassment
SETU is committed to developing and supporting a culture which is safe, 
supportive, respectful and positive and which actively strives to end all 
forms of sexual harassment and violence. We are actively working to 
implement the National Framework for Consent in HEIs: Safe, Respectful, 
Supportive and Positive: Ending Sexual Harassment in Irish Higher 
Education Institutions and implementing the recommendations in THEA’s 
Promoting Consent and Preventing Sexual Violence Report through our 
SETU Action Plan to Tackle Sexual Violence & Harassment 2022. SETU has 
put a cross-university Working Group in place to tackle sexual violence and 
harassment, and to provide support and reporting options to victims of 
sexual violence and harassment.

If you would like further information any of our initiatives, please contact 
edi .wd@setu .ie or edi .cw@setu .ie

Speak Out 
Speak Out is an online anonymous reporting tool to disclose incidents of 
bullying, cyberbullying, harassment, discrimination, hate crime, coercive 
behaviour/control, stalking, assault, sexual harassment, sexual assault, and 
rape. The tool will help you to find relevant supports and highlight formal 
reporting procedures, should you wish to use them.

It is important to remember that as the tool is completely anonymous, 
we have no way to identify or contact any member of the University 
community. 

Please report one incident, or series of related incidents at a time; this 
is to ensure that we can understand the nature of your experience.
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Contact details:

Carlow & Wexford

edi .cw@setu .ie
Dr David Denieffe, Vice President for Academic Affairs & Registrar
Ciara Byrne, Project Officer Consent Framework

Waterford       

edi .wd@setu .ie 
Dr Allison Kenneally, Vice President for Equality, Diversity & Inclusion
Roisin Shanahan, Senior EDI Officer
Anne Murphy, EDI Administrator

To make a report if you are a student or staff member please visit:
Waterford Campus: wit .speakout .ie 
Carlow or Wexford Campus: itcarlow .speakout .ie

Training & Development
The EDI Office is committed to ensuring that all across our community 
receive timely and appropriate training to ensure support an environment in 
which equality, diversity and inclusion is valued and respected.

Some of the training offered by the EDI Office includes:

•	 Equality,	Diversity	&	Inclusion	in	Higher	Education (E-learning programme)
•	 Unconscious	Bias	Training

•	 Tackling	Sexual	Violence	&	Harassment	Training

•	 Dignity	&	Respect	at	Work	Training

•	 Gender	Identity	&	Expression	Training

•	 Active*	Consent	Training	(E-learning programme)
SETU is committed to ensuring that all of our students engage in Active* 
Consent training to ensure the development of a consent culture on campus. All 
incoming first year students undertake Active* Consent training as part of their 
Student Orientation. 

Students can also take the full Active* Consent E-Learning Module at the 
following link: https://activeconsent .usi .ie/training/#/.

•	 Bystander	Intervention	Training	(E-learning	Programme)
The aim of the Bystander Intervention training is to highlight the danger of 
normalising and accepting abusive behaviour and through education, inform 
and empower programme participants to better understand their capacity to 
intervene as pro-social bystanders. The Bystander Intervention Programme 
provides students with an understanding of key issues related to consent and 
the boundaries surrounding sexual assault, rape and abusive relationships. It 
also enables them to develop key intervention skills which can be utilised in any 
setting. 

A short introductory Bystander video, which outlines key elements of the 
training is available here https://youtu .be/LxXqYWEQIzs.

Equality, Diversity & Inclusion
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Computing Services
The Computing Services Departments at SETU are responsible for the 
maintenance and development of the university’s main computing facilities. 
We provide a wide range of services to our users including: 

• Access to desktop computers distributed in IT labs and Open Access 
areas across all campuses

• Internet Access

• Email 

• Printing, Photocopying, Plotting and Scanning facilities (Waterford 
Campus - Carlow Campus)

• WiFi access for mobile devices such as SmartPhones, Laptops, Tablets, 
etc.

• Virtual Learning Environments (Moodle and Blackboard)

• Office 365 account with facility to download Microsoft Office (Word, 
Excel, Powerpoint, Teams, etc.)

• 1 TB of cloud storage on Microsoft Onedrive

• Access to a variety of software and application downloads for home 
computers/laptops (e.g. SPSS, Endnote, NVivo, etc.)

• ‘Walk-In’ and ‘Online’ helpdesk facilities.

Accommodation
SETU Studentpad student accommodation search engine setustudentpad .
ie lets you search for student houses, student homes, housing, apartments 
and digs in Waterford, Carlow and Wexford.

SETUStudentpad .ie
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For further information about the Computing Services Departments, please 
follow the relevant link below.

FAQs

Waterford Campus Carlow/Wexford/Wicklow Campus

How do I login to the computers?
You need your SETU Waterford 
Username and password. Your 
username for logging in will be your 
student-number@wit.ie.  Your student 
number is printed on your student 
card, under your picture and is eight 
digits long. Normally, passwords are 
sent out to you, on your registration 
letter but if you have lost that letter or 
have forgotten your password, please 
contact computerservices .wd@setu .ie  
for information and help.

To login to the desktop computers 
in the Carlow, Wexford or Wicklow 
campuses you will need a username 
and password. Your username is your 
student number (e.g. C00123456) and 
your password will have been set by 
you as part of the registration process. 
If you have forgotten your password, 
please follow the instructions on the 
SETU Computing Services page (see 
link above).

What can I use my login for?
It can be used to access most student 
computers in all the campuses, to 
access Moodle, to access a range of 
library services including research 
databases, our wireless network and 
student information sections such as 
the exam website.

Your login ID is used to access services 
such as Email, Blackboard, WiFi, 
Printing, Office 365, Library services 
and the Student Information System 
(Banner).

Waterford Campus Carlow/Wexford/Wicklow Campus

How do I access my class notes and assignment details?
Moodle is SETU Waterford’s Virtual 
Learning Environment (VLE). It is 
where your lecturers upload class 
notes & assignment details, post 
announcements and much, much 
more.  This can be accessed by using 
your SETU Waterford Username and 
password (see above).

Blackboard is SETU Carlow’s Virtual 
Learning Environment (VLE). It is 
where your lecturers upload class 
notes & assignment details, post 
announcements and much, much 
more. Blackboard Collaborate is the 
virtual classroom tool available in 
Blackboard for your online classes and 
enables voice, video and chat between 
students and lecturers. 

How do I access my Email account, Timetable, course notes and 
other services?
Browse to and go to https://www .
setu .ie/student-hub and click on the 
relevant link to the required service. 

Browse to and go to https://www .
setu .ie/student-hub and click on the 
relevant link to the required service. 

How do I access the WiFi?
To access the WiFi services please 
select the ‘Eduroam’ from the list of 
available WiFi networks and login 
using your [student number]@wit.ie 
(e.g. 12345678@wit.ie). You can use 
the same login credentials to access 
Eduroam in any of the other higher 
education universities. 

To access the WiFi services please 
select the ‘Eduroam’ from the list of 
available WiFi networks and login using 
your [student number]@itcarlow.ie (e.g. 
C00123456@itcarlow.ie). You can use 
the same login credentials to access 
Eduroam in any of the other higher 
education Universities. 

How do I get assistance if I have an IT related issue?
The easiest way to get in touch with us 
is by emailing computerservices .wd@
setu .ie, by calling to our counter on the 
bottom floor of the Walton Building or 
by ringing T: 051845524.

The easiest way to get in touch with us
by emailing itservices .cw@setu .ie. 
Alternatively, you can call to the 
Computing Services helpdesk on the 
3rd floor of the Learning Resource 
Centre (LRC).

Computing Services

Waterford Carlow & Wexford
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Students must behave in a manner that respects their fellow students, 
staff and equipment. The central computing facilities of the university and 
the computer network may be used by all registered students of SETU. All 
registered students are given a username and password. 

If you don’t have your details, please contact:
computerservices.wd@setu.ie — Waterford queries
itservices.cw@setu.ie — Carlow/Wexford/Wicklow queries

In addition to the normal university regulations, the following points must 
be adhered to:

1. Computer games are prohibited.

2. Eating, drinking, littering and loitering in computer rooms are 
prohibited.

3. No user shall, unless appropriately authorised, take or omit to 
take any action which damages, restricts, jeopardises, impairs 
or undermines the performance, usability or accessibility of 
the computing facilities, the communications network systems 
programs, or other stored information or data.

4. Please behave in a manner which is respectful towards your 
fellow users.  Any behaviour that interferes with the work of other 
students and staff is prohibited – this includes the use of personal 
stereos, radios or any behaviour that leads to excessive levels of 
noise. 

5. Users are required to take all reasonable precautions to maintain 
the integrity of their SETU password.

6. Any attempt to interfere with the integrity of SETU’s systems is 
prohibited.

7. Any attempt to gain unauthorised access to data is prohibited. This 
includes all forms of hacking. Students may only access files and 
accounts which they are authorised to access. Users are warned 
that gaining unauthorised access to data (including programs) and 
interfering with data belonging to others, are criminal offences 
and persons convicted under the appropriate Act may be subject 
to fines or terms of imprisonment and they, and their parents or 
guardians, may be required to pay compensation to those affected.

8. It is an offence to use, access or store any unlicensed software 
on any system. It is also an offence to copy or use any university 
licensed software in any way that infringes that licence. Users are 
warned that breaches of copyright may result in legal proceedings 
and in some cases constitute criminal offences. The University 
disclaims all liability in such cases.

9. The holding or distribution of computer files containing any 
material which is offensive, defamatory, discriminatory, obscene or 
otherwise illegal is a serious breach of these regulations.

10. Students who are timetabled into a computer facility have priority 
over students who are not.

11. There is no system of reserving workstations outside timetabled 
classes. If you leave a workstation, it must be left available for 
another user.

12. You must inform the supervising lecturer and/or Computing 
Services staff of any problems that arise while using computer 
equipment.

13. When accessing remote facilities through network links, the 
university’s computer user regulations remain applicable. Networks 
administered by the university must not be used for unauthorised 
access or activity on remote facilities. When using the Internet, 
students must behave responsibly and in a manner that reflects 
favourably on SETU.

14. A breach of any of the above regulations will constitute a breach 
of discipline and will be subject to the appropriate disciplinary 
procedures.

Computing Services
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International Supports
SETU is a multicultural University, hosting students from all over the world. 
The International Offices at the SETU Waterford and Carlow Campuses are 
dedicated to supporting these international students during their studies. 
We are also tasked with overseas recruitment and partnership building as 
well as enhancing internationalisation activities at the University. 

SETU International Office activities
• International marketing
• Student recruitment
• International student support services
• The coordination of European and non-European student mobility
• Study abroad
• Visiting scholar programmes
• The international relations of SETU
• A wide variety of other international activities.

Supports offered
As	an	international	student	you	may	need	specific	documentation	such	as:

• Letters for Immigration when applying for or extending a study permit;
• Letters for visas when visiting other countries;
• Letters for employers;
• Applying for a PPS (Personal Public Service) number;
• Opening an Irish bank account.

The International Office also:
• provides information onmatters relating to immigration, work, study and 

college life at SETU;
• organises cultural and social events for students;
• supports international student societies in their many activities;
• promotes study abroad options to SETU registered students;
• provides information to students about partner destinations;
• organises mobility placement in conjunction with SETU Schools.
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What is Erasmus+?
Erasmus+ is the EU flagship education and training programme, enabling 
students to study and work abroad each year. Students can study for 
a period of 3-12 months at a university or higher education institute in 
another participating country or they can go on a Traineeship for a period 
of 2-12 months in another participating country.

For more detailed information on the above including contact details of 
staff at your campus please scan the relevant QR code below.

Library Services
The SETU Library service look forward to welcoming you to SETU and to 
helping you with your studies. 

We aim to provide welcoming, comfortable, and supportive environments 
to study, learn, research and collaborate in.

Our services are delivered across our campuses in Waterford, Carlow, 
Wexford and Wicklow with five libraries across these locations.     

Library	Locations	&	Access
Campus Library Contact Details

Waterford Luke Wadding Library
Cork Road Campus
Waterford

E: libinfo.wd@setu.ie 
T: 051 30 2823 
www.library.wit.ie 

Waterford College Street Library
College Street Campus
Waterford

E: ibinfo.wd@setu.ie
T: 051-302262/845564 
www.library.wit.ie

Carlow Library
Learning Resource Centre
Kilkenny Road, Carlow

E: libdesk.cw@setu.ie 
T:  059 9175760 
www.itcarlow.ie/library

Wexford Summerhill Road
Wexford

E: lib.wx@setu.ie 
T: 053 9185811
www.itcarlow.ie/library

Wicklow* Clermont House
Newrath 
Rathnew

E: elaina.oflaherty@setu.ie 
T: 0404 67125 
www.itcarlow.ie/library

*Term time only, by appointment

All registered SETU students are entitled to access any of the libraries on 
our campus sites.   

Library users will need their student cards to access the library and 
to borrow books. Full details on borrowing rights for Undergraduate, 
Postgraduate and other borrower categories are available on the websites: 

International Supports

Waterford Carlow & Wexford

Waterford Carlow & Wexford
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Wi-Fi access is available in all our libraries, login to Eduroam using your 
SETU username and password. 

Library PCs, photocopying and printing are available in all libraries, login 
using your SETU username and password.  

Library Spaces 
The SETU libraries are central spaces on campus. We recognize that space 
for both study and collaborative work is important. To facilitate different 
study needs, our main campus libraries have a variety of study zones 
including quiet areas and study rooms.  

Library	Spaces
Library Zone/Space Access Details

Luke Wadding Library 
Waterford 

Seminar rooms: LB18, LB19 and LB21 
Available for group work and presentations 

Book at Luke Wadding 
library desk 

Carlow Library
Learning Resource 
Centre 

Bookable Group Study Desks 

6 desks with whiteboards on first floor of 
LRC  

Book online at 
https://itcarlow.libcal.
com/reserve/firstfloor

Carlow Library
Learning Resource 
Centre 

Quiet room: The quiet room on the ground 
floor is designated for silent study

Openly accessible 

Carlow Library
Learning Resource 
Centre 

General group work areas: On the first and 
second floor are available for collaborative 
work 

Openly accessible 

Library Collections
Our libraries house an extensive range of print collections, covering all 
faculty areas and include: 

• Print books, reports, official publications, standards, and print journals 

• Undergraduate and Postgraduate Theses

• Special collections, including the Geoffrey Hand collection of Law 
materials in the main Carlow campus library and the Christ Church 
Cathedral and Bonaparte-Wyse Collections among others in the Luke 
Wadding Library in Waterford.    

Electronic Resources 
The library services provide access to a wide range of electronic resources 
accessible via the search boxes on the library websites. Our library 
collections and databases can be searched from our website, items 
reserved, and your personal account details accessed via our library 
catalogues. 

Electronic resources and databases can be accessed off campus 24/7 
using your SETU username and password. 

Training and Support 
Our library staff across all sites are dedicated to helping you find, use, and 
manage information for your studies. We have a range of library guides 
across all disciplines to get you started. 

Induction sessions are held at the beginning of the year providing details of 
supports available. 

Contact details for faculty liaison librarians in Carlow are at https://www .
itcarlow .ie/library/information/library-contacts .htm and details of Learning 
Support on the Waterford sites is available at https://library .wit .ie/learning-
support/  

Stay in touch 
You can keep up to date with the SETU Library service by following our 
social media channels. 

 @SETULibraries   

 @SETU_libraries 

 Setulibraries 

Library Services

Waterford Carlow & Wexford
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Policies, Rules & Regulations
There are a number of student academic polices which you need to be 
aware of. These will remain individual to the campus until reviewed during 
the academic year 2022/2023. For the most up to date policies please 
scan the following QR codes.

Waterford Carlow & Wexford
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Contact Information
SETU Carlow & Wexford

Faculty of Business & Humanities
T: 059 9175302
E: humanities.cw@setu.ie

Faculty of Engineering
T: 059 9175403
E: engineering.cw@setu.ie

Faculty of Science
T: 059 9175502
E: science.cw@setu.ie

Faculty of Life Long Learning
T: 059 9175280
E: LLL.cw@setu.ie

Teaching & Learning Centre
T: 059 9175714
E: TLC.cw@setu.ie

Library Service
T: 059 9175760
E: Libdesk.cw@setu.ie

Extended Campus
T: 059 9175286
E: extendedcampus.cw@setu.ie

International Office
T: 059 9175175
E: international.cw@setu.ie
E: erasmus.cw@setu.ie

General Queries
Reception Desk
T: 059 9175093
E: reception.cw@setu.ie

Registration Office
E: registration.cw@setu.ie

Fees Office
E: fees.cw@setu.ie

Admissions Office
E: admissions.cw@setu.ie

Examinations Office
E: examinations.cw@setu.ie

Computing Services Helpdesk
T: 059 9175660
E: itservices.cw@setu.ie

SETU Carlow Welfare 
Institute Nurse
T: 059 9175606
E: nurse.cw@setu.ie

Institute Chaplain
T: 059 9175612
E: martin.smith.cw@setu.ie

Counselling Service
E: counselling.cw@setu.ie

SETU Carlow Welfare and 
Emergencies
Emergency Services
T: 112 or 999

Carlow Gardaí
T: 059 9136620

Garda Victim Service Office Kilkenny/
Carlow
T: 056 7775090

Caredoc Carlow
T: 0818 300 365

Carlow & South Leinster Rape Crisis 
Centre
T: 1800 727737

Samaritans of Carlow & Kilkenny
T: 116 123

SETU Wexford 
Wexford Campus
T: 053 9185803
E: wexfordcampusadministrator@setu.ie

Student Services Office
T: 053 9185802
E: studentserviceswexford@setu.ie

SETU Wexford Welfare and 
Emergencies
Emergency Services
T: 112 or 999

Carlow Gardaí
T: 059 9136620

Samaritans
T: 116 123

SETU Waterford

School of Business
T: 051 302841
E: Sandra.Haberlin@setu.ie 

School of Engineering
T: 051 306160
E:  Claire.Fitzpatrick@setu.ie 

School of Health Sciences
T: 051 302774
E: Alison.Galloway@setu.ie 

School of Humanities
T: 051 845553
E: Hannah.Butler@setu.ie 

School of Science and Computing 
T: 051 302037
E: Eleanor.Reade@setu.ie 

School of Life Long Learning and 
Education
T: 051 302040
E: Parttime.wd@setu.ie 

SETU Waterford General Queries

WIT Main Switchboard
T: 051 302000
E: Info.wd@setu.ie 

Accommodation office
T: 051 302615 / 051302100
E: Accommodation.wd@setu.ie 

Exams
E: Examinations.wd@setu.ie 

Registration
E: Registration.wd@setu.ie 

Student Life and Learning
T: 051 845513
E: StudentSupport.wd@setu.ie  

Admissions
T: 051 845555 
E: Admissions.wd@setu.ie 

Fees Office
T:  051 845692 
E: Fees.wd@setu.ie 

Grants Office
T: 051 302088
E: Grants.wd@setu.ie 

Computer Services 
T: 051 845524
E: Computerservices.wd@setu.ie 
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SETU Waterford Welfare and 
Emergencies

Emergency services
T: 999/112

Rowe Creavin Medical Practice
T: 051 302873 / 051 370057
E: admin@rcgp.ie
Website www.rcgp.ie 

Care doc
T: 1850 334 999

Garda Victims Services Offices
T: 051 305 395
E: Waterford.VictimService@garda.ie 

Waterford Gardaí
T: 051 305 300

Samaritans
T: 116 123

Waterford Rape and Sexual Abuse 
Centre
T: 1800 29 62 96
Web: www.waterfordrsac.ie 

Waterford Fire Station
T: 051 849982

Institute Nurse
Cork Road Campus 
T: 051 302863  
College Street Campus 
T: 051 845671 
E: InstituteNurse.wd@setu.ie 

Institute Chaplain 
T: 086 3302086
E: David.Keating@Setu.ie 

Counsellor
E: StudentCounselling.wd@setu.ie 
www.wit.ie/counselling@wit.ie
T: 051 302878 / 051 302475

Health & Safety Officer
Mary O’ Doherty
T: 051 845517
E: Safety.wd@setu.ie 

Porter’s Offices
College Street Campus
T: 087 1972205
E: CSCPorters.wd@setu.ie 
Cork Road Campus
T: 051302618 / 087 1972207

Contact Information
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Waterford Campus
Cork Road
Waterford
X91 KOEK 

Carlow Campus
Kilkenny Road
Carlow
R93 V960

Wexford Campus
Summerhill Road
Wexford
Y35 KA07

T: 0818 121212




